
General Overview 





Loyalty experts agree it is more cost effective to retain customers than to acquire them, but, based on 
numerous interviews and surveys, researchers found that few companies have strong programs in place. 

Most business leaders believe in loyalty. The survey found that nearly 80 percent felt that loyalty was 
ŜƛǘƘŜǊ άŜȄǘǊŜƳŜƭȅ ƛƳǇƻǊǘŀƴǘέ ƻǊ άǾŜǊȅ ƛƳǇƻǊǘŀƴǘέ ǘƻ ǘƻǇ ƳŀƴŀƎŜƳŜƴǘΦ  

ά²Ŝ ŀǊŜ ŎǊŜŀǘǳǊŜǎ ƻŦ ƘŀōƛǘΣ ŀƴŘ ƭƻȅŀƭǘȅ ǇǊƻƎǊŀƳǎ ǊŜƛƴŦƻǊŎŜ ƘŀōƛǘǎΣέ άLŦ ǿŜ ŘƻƴΩǘ ƘŀǾŜ ŀ ǿŀȅ ǘƻ Ŏƻƴǎǘŀƴǘƭȅ 
keep our message in front of customers, we run the risk of them forgetting about us and developing other 
ƘŀōƛǘǎΦέ 

Loyalty programs are evolving ever more quickly, that's partly because the customers they serve are 
ŜǾƻƭǾƛƴƎΣ ǘƻƻΦ ά!ǎ ŎǳǎǘƻƳŜǊǎ ōŜŎƻƳŜ ƳƻǊŜ ǎƻǇƘƛǎǘƛŎŀǘŜŘΣ ǘƘŜȅ ŜȄǇŜŎǘ ƭƻȅŀƭǘȅ ǇǊƻƎǊŀƳǎΣέ ǎŀȅǎ [ƛȊ wƻŎƘŜΣ 
vice president of technology research services at Stamford, Connecticut-based Meta Group.. According to 
Meta Group, 75 percent of all Americans belong to at least one loyalty program. That means customers 
are more willing to sign up for loyalty programs. Now it's up to companies to deliver them. 

"It's so easy for customers who are price-sensitive to slip away or go to a competitor. One of the ways you  
can make your customer relationship more sticky is through a well-planned and well-executed reward  
program." Consider ways to integrate social media, tangible incentives, or a memorable experience. Just be  
sure to go beyond a simple or deep discount. 







Powerful marketing features that provide a comprehensive program to help  
merchants accomplish the following better than any other solution in the marketplace: 

(1) Build a customer database properly and without  
any paper sign up forms or manual data entry. 
(2) Treat customers with respect by rewarding 
them with cash back rewards after each purchase. 
(3) Communicate with your database regularly 
about products and services that interest them. 
(4) Support local non-profit causes with built in  
transactional programs. 
(5) Reduce, even eliminate discounting as an 
advertising strategy. No more deep discount services. 
(6) Offer traffic generating incentives to bring new 
customers in. 
(7) Create cross marketing programs within your  
local community. 
(8) Project lasting branded messages on the Digital 
Network 

 





ω As cardholders activate their cards either online at www.ISpotRewards.com or by a 

phone call to our Call Center, the customer's marketing profile is added to your private 
database.  
ω !ŦǘŜǊ ŎǳǎǘƻƳŜǊǎ ŀŎǘƛǾŀǘŜ ǘƘŜƛǊ ŎŀǊŘΣ ŀƴȅ ǊŜǿŀǊŘǎ ŘƻƭƭŀǊǎ ǇǊŜƭƻŀŘŜŘ ƻƴ ǘƘŜƛǊ ŎŀǊŘ ƛƴ 
advance become available for redemption.  
ω .ȅ ŘŜŦŀǳƭǘΣ ŎǳǎǘƻƳŜǊǎ Ŏŀƴ ǳǎŜ ǘƘŜƛǊ ŎŀǊŘ ǘƻ ŜŀǊƴ ǊŜǿŀǊŘǎ ŜǾŜƴ ƛŦ ǘƘŜƛǊ ŎŀǊŘ ƛǎ ƴƻǘ 
activated.  However, activation is required before any rewards can be REDEEMED through 
the system to help aid your collection of customer data.  
ω ¸ƻǳ Ŏŀƴ ƭƻƎƛƴ ŀƴŘ ǊŜǾƛŜǿ ȅƻǳǊ aŜƳōŜǊǎƘƛǇ wŜǇƻǊǘ ŀƴȅǘƛƳŜ ƻƴƭƛƴŜ ǘƘǊƻǳƎƘ ȅƻǳǊ 
password protected account. Your Membership Report continues to expand as your 
program accelerates and more and more cards are circulated to customers.  

http://ispotrewards.com/


The I Spot Rewards Loyalty Card features complete gift card 
capabilities with the added convenience and benefits of world 
class rewards and fundraising on the same card. Our proprietary 
program allows merchants to offer incentives that get cash now  
for services later and transfer it to their cash register helping to 
guarantee a return visit without any advertising cost or reduction 
in prices to drive spending. Here are just a few ideas on why  
customers will give you money in advance: 
 
Pre-Paid 20% Bonus 
Load (or add) $20.00 in rewards when a customer purchases a 
$100 gift card (for themselves or someone else). This strategy 
is a huge money maker for the business and yet offers a much 

higher return to the customer than leaving money in the bank. 

 
Free Meal or Item 
Offer a meal or service FREE of charge when the customer loads 
a certain amount (such as $50.00) on their card. 

 
Frequency Cards 
Instead of selling a card with monetary value (i.e. $50) consider 
loading items of service such as 10 Entrees or 20 Car Washes 
customers can prepay for in advance at a special discount and 
redeem later. 

http://ispotrewards.com/


Over 98% of loyalty programs issue points as rewards. Points are difficult 
for customers to understand and therefore fail to engage consumers to 
maximum potential. I Spot Rewards, however, uses a superior instant cash 
back rewards program design. Cash back rewards are easy to understand, 
show extreme value to customers, and places your business on a path 
toward reducing then eliminating all discounting inside your business. 
 
When we make things simple and efficient by eliminating coupons, paper 
punch cards and other hard to understand points based programs, the 
value and convenience to customers is clearly seen in the bottom line. 
Many of our clients have shattered sales numbers and profit records with 
these simple steps alone! 
 
ω 9ŀŎƘ ōǳǎƛƴŜǎǎ ƻǿƴŜǊ ƛǎ ƛƴ Ŧǳƭƭ ŎƻƴǘǊƻƭ ƻŦ ǊŜǿŀǊŘǎ ŀƴŘ Ƙƻǿ ǘƘŜȅ Ŏŀƴ ōŜ 
earned and redeemed. 
ω ¢ƘŜ ŀōƛƭƛǘȅ ǘƻ ŎƘŀƴƎŜ ǊŜǿŀǊŘǎΣ ōƻƴǳǎŜǎ ƻǊ ǾŀƭǳŜ ŀŘŘŜŘ ƻŦŦŜǊǎ Ŏŀƴ ōŜ 
done within seconds. 
ω ¢ƘŜ ŎŀǊŘ ƛǎ ŀŎŎŜǇǘŜŘ ŀǘ .ǳǎƛƴŜǎǎŜǎ ǘƘǊƻǳƎƘƻǳǘ bƻǊǘƘ !ƳŜǊƛŎŀ ǿƘƛŎƘ  
opens tremendous cross marketing opportunities. 
ω !ǳǘƻƳŀǘƛŎ ǘƘŀƴƪ ȅƻǳ ƴƻǘŜ ŜƳŀƛƭǎ ŎŜƳŜƴǘ ǘƘŜ ōŜƴŜŦƛǘǎ ŀƴŘ ǊŜƳƛƴŘ 
customers of the value. (see example on next slide). 













Convert browsers into buyers with a dynamic interactive  
digital display advertising solution from AMG 

People respond to dynamic messaging. AMG provides 
dynamic interactive digital display solutions that leading 
retailers are using to deliver messaging to their 
customers where it matters most: right at the point-of-
purchase.  

 
Information can be uploaded and we will post it to an appropriate location 

for viewing by your targeted audience in minutes not weeks. 
 

AMG puts flat-screen TVs into businesses, pumping in news, information 
and advertisements for local merchants. 











http://akamaiinc.com 

http://akamaiinc.com/

